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Key contention 

Travel behaviour is more variable than we 

think. Many ‘disruptions’ changes it.  

 

If we look at travel practices through the lens 

of disruption we unlock all kinds of 

possibilities. 



Disruption: unplanned 

event at personal, 

household or community 

level or beyond 
 



Some evidence 

Source: Transport for London LTDS 
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11% of traffic not found in 
the area after planned and 
unplanned infrastructure 
changes 

“as well as rerouting or 
retiming their trips, a 
wide range of other 
responses were 
reported in surveys.” 
Cairns, S., Atkins, S. and Goodwin, P.G. (2002) Disappearing Traffic? The 
story so far, Proceedings of the Institution of Civil Engineers: Municipal 
Engineer 151 (1), 13-22  

Some evidence 



Theoretical Approach 

Attitudes & Behaviours 

Underlying systems of provision 

Social Practices 

Based on work by Elizabeth Shove 
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WP1: Quantitative analysis of 
disruption 

• 4 locations: Brighton + Lancaster + 2 others 

• Web based questionnaire (N= 4*400 = 1600) 

• Purposive, non-random sampling using panel provider 
+ convenience sampling (to target specific cohorts) 

• Participants presented with individualised scenarios 
based on car ownership, location, family structure etc 

• Designed with input from WP2 (ethnography) e.g. to 
identify potential disruption scenarios and responses 

• 12 months: November 2012 – October 2013 

 



Key Questions: 
How can we better understand:  
• What shapes the everyday travel practices of families? 
• How practices change during disruptions? 
•How practices might be changed to lower their carbon impacts? 

Methodology: 

Comparing 2 cities: 
 

Brighton & Lancaster 

Working with families 
 

-10 families in each city 
 

- 2 year analysis of their 
travel practices 

Detailed ethnographies 
 

- Interviews 
 

- Observations 
 

- Social networking as tool to report 
travel practices (Facebook & Twitter) 
 

- Video diaries 

WP2: Ethnographies of travel practices 
and their disruption 



 

 

  

The University of Brighton is 

looking for volunteers for a 

research study of daily activities 

and what happens if disruptions 

change how people normally do 

things. 

Help us learn more about 

how people and their 

families move around 

You can make a video of a normal day in the city, or you can 

use Facebook, Twitter or write a blog. Or you can get creative 

and write, draw or paint about your experiences getting about in 

Brighton. Each participant will receive a £10 voucher. 

If you are interested please contact: 
Dr Karolina Doughty, School of Applied Social Science, 
University of Brighton, Mayfield House, Brighton. BN1 9PH.  
Telephone 01273 643904,  
Email K.Doughty@brighton.ac.uk  

 

What does your Brighton 

and Hove look like? 



WP3: Responsive study of disruptions 

• Major disruptions to supply 

• strike, environmental conditions, infrastructure, 
severe snow and ice 



Are you sure you’ll see one... 

• 269 participants (Leeds, 
Aberdeen) 

• 4 Focus Groups 
• People report not being 

significantly affected 
• 10% people cancelled or 

postponed commute 
• More leisure trips 

impacted (as in 2000) 
• Badly delivered message – 

but no-one acted 
irrationally.. 
 

www.mirror.co.uk 

www.scotsman.co.uk 



WP4: Organisational response to 
disruption 

• Study 10-15 organisations 

• Organisations defined by WP1 and WP2 as ones 
which shape practices (e.g. schools, employers) 

• Organisations impacted in WP3 (e.g. supply 
chain) 

• How organisations respond in disruptions 

• How disruptions impact on organisations 

• Effective planning or policy remedies for WPs 5 
and 6 

 



WP 5: Policy is slow to change 

So lets disrupt it 
 
Interviews, Deliberative Policy Design 



WP6: Embedding disruptive logics to 
generate policy change 

 

 
• Studying current policy 

• Interpreting our findings in 
meaningful ways 

• Identifying where and sharing 
how to use the finings 

• Cross-sectoral 

• Many sectors will matter 

• Different actors 



2 PhD Studentships 

David Williams - UWE 

• Local Authority Policies 

• Differences between 
measures that: 

– Enable 

– Incentivise 

– Disrupt 

• Commencing analysis of 
LSTF projects and working 
with SW Authorities 

Stephen Parkes – Leeds 

• Olympics Travel 
Behaviour Legacy 

• 3 or 4 wave panel survey 

• Working with TfL 

• Looking for what changes 
stick, for who and why 

 



Key Points 
Next Steps 

Opportunities for Interaction 



Key Points 

• Disruption means many different things to many 
different people. 

• One person’s disruption is another's 
inconvenience is another's opportunity. 

• Little common understanding of what is 
‘normal’. 

• Is disruption expected/normal? 

 



Key Points 

• Inter-connections both in ‘cause’ and effect… 
…especially external expectations 

• Resignation vs Agency 

• Variations due to journey type (travel is never 
just travel) 

• Differences between formal/legal definitions 
of disruption (e.g. trains) and personal 



Future Workshops 

• Next workshop Thursday 25th October on 
‘Methodologies’ 

• Number of national and regional workshops over 
the next 2½ years, covering: 
• Families 

• Organisations 

• Future Disruptions 

• The ‘Big Disruption’  

• Local Transport Policy 

• Austerity 

 



Follow Us 
• Email: 

• Mailing list 

• tim.chatterton@uwe.ac.uk 

• G.R.Marsden@its.leeds.ac.uk 

• Website www.disruptionproject.net  

• Twitter @Disruptionproj  

• Facebook Disruption Project 

mailto:tim.chatterton@uwe.ac.uk
mailto:G.R.Marsden@its.leeds.ac.uk
http://www.disruptionproject.net/
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Annotated Bibliography 
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